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EAPSI Programme Singapore 2011 



To get you oriented and prepared for your 

stay in NTU, we have consolidated all the 

essential information and hope that this 

would be useful for you in preparing for the 

visit to NTU.

Read oné



Agenda

ω Pre-arrival

ςWHP / TEP

ςResearch attachment 
schedule

ςProcurement

ς.ǳŘŘƛŜǎΩ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ

ςYour flight details

ςKey contact list

ω Useful information compiled by 
International Student Centre (ISC)

ω Your Housing
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Agenda (contõd)

ω Your stipends and other fees

ω Getting to know your surroundings

ω After you have arrived

ω Administrative matters

ω More about Singapore
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Pre-Arrival In Singapore ða checklist

ωWHP or TEP

ςPlease ensure that you have already obtained approval 
under the WHP or TEP PRIORto your arrival in Singapore .  
If you have not obtained any approval by the 3rd week of 
May 10, please do get in touch with your School in NTU or 
RSO (eapsi-rso@ntu.edu.sg)

6

mailto:eapsi-rso@ntu.edu.sg
mailto:eapsi-rso@ntu.edu.sg
mailto:eapsi-rso@ntu.edu.sg


Pre-Arrival In Singapore ða checklist

These are some mandatory documents you will need to bring along :

Entry to Singapore (for Immigration clearance)

- IPA Letter + Annexes
- Passport
- Letter of Admission 

On the 1st day of orientation, RSO would bring students to the NTU International Student Centre (ISC) to be briefed on:

- Miscellaneous fees (Payment will be made by NTU)
- Collection of WHP or TEP at MOM

ISC will assist the students with online payment for their WHP/TEP application fee, issuance of 
notification letters and making e-appointment for collection passes. 
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Pre-Arrival In Singapore ða checklist

Students then proceed to MOM for collection of WHP/TEP with the 
following documents:

- IPA Letter
- Declaration Form
- Notification Letter

-WHP Employment Survey Form
- Passport
- Proof of return ticket
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The following fees will be charged upon collection of WHP or TEP:

- WHP or TEP- $40 per issuance
- Single Journey Visa (if applicable) - $30 per issuance
- Multiple Journey Visa (if applicable) - $30 per issuance

Pre-Arrival In Singapore ða checklist
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Pre-Arrival In Singapore ða checklist

ω.ǳŘŘƛŜǎΩ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ

ςPlease ensure that you have been informed about the 
contact details of your buddies as nominated by your 
supervisor

ςYour buddies will accompany you during the first three days 
of orientation in Singapore and he/she will also be the one 
who you can help you during your attachment programme
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Pre-Arrival In Singapore ða checklist

ωFlight details

ςPlease inform your buddies, your School, your supervisor and 
RSO regarding your flight details

ςYour buddies will be fetching you from the airport so please 
ensure that you have their cell phone numbers! 

-> This is very important because the keys to your rooms 
will be given to your buddy!

ςWe have made arrangements for you to check-in the 
weekend before the EAPSI programme begins
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Pre-Arrival In Singapore ða checklist

ωFlight details

ςPast batches of EAPSI students have told us they appreciated 
coming in early (like arriving on the Sat before the 
programme) because they had time to settle down.  We urge 
you to consider this suggestion!
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ωKey contact details

ςIt is suggested that you compile a list of key contacts in NTU 
for any emergencies.  You may like to have the contact 
details of the following personnel:

ωYour supervisor

ωYour School Administrator

ωYour buddy

ωRSO officers

ωISC

Pre-Arrival In Singapore ða checklist
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Pre-Arrival In Singapore ða checklist

ωResearch programme schedule

ςTo maximise your 8 week attachment programme at NTU, 
please do work with your supervisor on a research 
programme schedule for the 8 week duration

ςYou may like to schedule a meeting with your supervisor 
after the end of the three day orientation programme to 
firm up the details and objectives of your attachment 
programme

14



Pre-Arrival In Singapore ða checklist

ωEquipment or consumables

ςWe suggest that you inform your supervisors early if you 
need specific laboratory equipment for your research.  This is 
to allow your supervisor to assign relevant staff to follow up 
accordingly so that the required equipment or consumables 
are available upon your arrival

ςWe also suggest that you ask your supervisor to book you for 
the earliest laboratory or safety briefing so that you can get 
started almost immediately upon arrival

15



16



ISC has a guide for international students.  Some information are 
relevant to you. Details are available at: 
http://www3.ntu.edu.sg/ISC2/2010_Guide_for_new_internati
onal_students/index.html

Useful Information... Compiled by ISC
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Staying on NTU Campus 
*11th June 2011 to 7 th August 2011*

During your  stay in NTU, you will be living in the Graduate 
Hall, located at 50 Nanyang Crescent.

A one month deposit of S$380 is required when checking 
into the room. Please have the one month deposit (in cash) 
ready on 13 June. This amount is however refundable.

In addition, you need to sign a tenancy agreement for the 
rental of your  room and this will be done on the 1st day of 
the Orientation Program which is held on the 13th June 
2011.
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Staying on NTU Campus 
*11th June 2011 to 7 th August 2011*

Each room has an attached bathroom and is furnished 
with a bed, study table, a chair, ceiling fan, wardrobe, a 
shoe rack and water heater.

All rooms are equipped with air-conditioners. A stored-
value card is required to activate the air-conditioners. 

Please refer to the next page for more details. 

20

http://www.ntu.edu.sg/ISC/GS+Accommodation/graduate+hall+.htm


10

Staying on NTU Campus 
*11th June 2011 to 7 th August 2011*

The stored-value card can be purchased from ISC at S$ 5.35 
with zero value. 

The top-up machine is at Lobby 1 and 3 of Graduate Hall 
using cash card. Top up amount ranges from S$10, S$20 to 
a maximum of S$50 only. The rate is S$0.01 per 3 minutes 
block.

Cash cards are available at 7-Eleven on NTU campus and 
many other stores island-wide. For more information 
please refer to 
http://www.nets.com.sg/consumers/netscashcard/ncc_out
lets.php 

Please note that the $5.35 and any remaining amount in 
the stored-value card is non-refundable.
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There are 3 lobbies in the Graduate Hall and each 
lobby has its own pantry.

The pantry is furnished with a hot water dispenser, 
microwave ovens and a common refrigerator.
Cooking however is strictly not allowed.

The pantries are also furnished with washing 
machines, dryers and ironing boards. The washing 
machines are complimentary but the dryers are 
coin operated.
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Staying on NTU Campus 
*11th June 2011 to 7 th August 2011*
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However you need to bring the following items as they are not provided:

ω Linens 

ω Blankets

ω Pillows

ω Bolsters (Optional)

ω Wardrobe Hangers

ω Electric Kettle (Optional)

Staying on NTU Campus 
*11th June 2011 to 7 th August 2011*

ÅUtensils (i.e. bowls, cups, spoons, etc)

ÅToiletries

ÅToilet rolls

ÅPersonal laptop (Optional)

ÅLNA cables (for internet access)



For returning of room keys, you can either return it to 
the  ISC Office during office hours or deposit it in the 
box just located outside the ISC Office.

ISC office hours are from :
ωMonday to Thursdays : 8.30 am to 5.45 pm
ωFridays : 8.30 am to 5.15 pm
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Staying on NTU Campus 
*11th June 2011 to 7 th August 2011*
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Your Stipend

The following schedule is the payment of your stipend

Payment Amount of Housing
Balance

(to be given to you by 
cheque)

1st payment 13 Jun 11 
(first day of  EAPSI 2011) 

S$258*
(11 Jun ς30 Jun)

*will be adjusted if you 

check in later than 11 Jun  

Nicholas: S$2,000
Others: S$2,000 - S$258-

$5.35 (airconcard)-S$15.5
#

(cashcard) = S$1,721.15
2nd payment 4 Jul 11

(4
th

week of EAPSI 2011)
S$380 

(01 Jul ς31 Jul )
Nicholas: S$1,000

Others: S$1,000 - S$380 = 
S$620

3rd payment 18 Jul 11
(6

th
week of EAPSI 2011)

S$90 
(01 Aug ς07 Aug)

Nicholas: S$1,000
Others: S$1,000 - S$90 = 

S$910 
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#The cashcard costs S$10, with a stored value of S$5. The cards were topped up 
to S$10 with a  service charge of S$0.5 ςtotal S$15.5 each.



Other Fees

During the course of your Research Attachment with NTU, you 
are required to pay the fees listed below.  However, these fees 
ǿƛƭƭ ōŜ ŀōǎƻǊōŜŘ ōȅ b¢¦ ƘŜƴŎŜ ȅƻǳ ǿƻƴΩǘ ƘŀǾŜ ǘƻ ǿƻǊǊȅ ŀōƻǳǘ 
it. J

1)Amenities Fee S$12.80 
2)Computer Fee S$13.90 
3)Copyright Fee S$5.00
4)Group Hospitalization & SurgicalS$39.50

Insurance (GHSI) (per semester)
5)Registration Fee S$32.10

Total S$103.30 per student
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Location of Faculties 

There are 4 main Collegesand 3 Autonomous Institutes in NTU.

Å College of Engineering  (CoE)

Å College of Science (CoS)

Å Nanyang Business School 

Å College of Humanities, Arts and Social Sciences 

Å Earth Observatory of Singapore (EOS)

Å National Institute of Education (NIE)

Å S. Rajaratnam School of International Studies (RSIS)

Accommodation at 
Graduate Hall
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Transportation Within Campus 

Within the campus, there are Internal Shuttles Buses 

available for you to get around. These buses 

are free-of-charge and travel around campus 

in a loop service via four routes:

Route A:

Outside Hall of Residence 4 - outside Hall of Residence 5 - Lien Ying Chow Drive / 
outside Hall of Residence 1 - Opposite Hall of Residence 6 / outside Hall of Residence 2 -
outside Canteen 2 - Lee Wee Nam Library / Opposite NIE - outside School of Computer 
Engineering (N1) - outside School of Biological Sciences - outside Wee Kim Wee School 
of Communications & Information (S1) - outside Hall of Residence 7 - outside 
Innovation Centre / Canteen B / Chinese Heritage Centre - outside Hall of Residence 4 
[RoutA.pdf]

Shuttle Bus 

Service No.
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Transportation Within Campus

Route B:
Nanyang Crescent - Outside Graduate Hall / Hall of Residence 11 - outside Hall of Residence 15 / 
outside Hall of Residence 14 - outside Hall of Residence 12 / outside Hall of Residence 13 / near Hall 
of Residence 3 & Hall of Residence 16 - outside NIE Carpark 'Y' - outside NIE Library - Nanyang Drive -
opposite Lee Wee Nam Library /outside NIE - opposite School of Art, Design and Media / beside Hall 
of Residence 8 - Nanyang Avenue - opposite Nanyang Heights / beside Hall of Residence 9 - outside 
Hall of Residence 10 & 11 - Nanyang Crescent - outside Graduate Hall / Hall of Residence 
11 [RoutB.pdf]

Route C:
Nanyang Drive - Opposite Innovation Centre / Canteen B - opposite Hall of Residence 7 - opposite 
Wee Kim Wee School of Communications & Information (S1) - opposite School of Biological Sciences -
opposite School of Computer Engineering (N1) - opposite Lee Wee Nam Library /outside NIE -
opposite Hall of Residence 3 & 16 - opposite Hall of Residence 12 & 13 - opposite Hall of Residence 
14 & 15 - opposite Graduate Hall / Hall of Residence 11 - opposite Hall of Residence 10 & 11 - outside 
Nanyang Heights / opposite Hall of Residence 8 & 9 - Lien Ying Chow Drive - opposite Canteen 2 -
outside Hall of Residence 6 / Hall of Residence 2- opposite Hall of Residence 1 - opposite Hall of 
Residence5 - opposite Innovation Centre / Canteen B / near Chinese Heritage Centre [RoutC.pdf]
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In addition, there is also a free shuttle service that would take you to Pioneer 
MRT station from campus grounds. 

NTU- Pioneer MRT Shuttle (Rout D):
Monday - Friday

In front of Tan Chin Tuan LT, Nanyang Avenue - Nanyang Avenue ςopposite Canteen 2, Lien Ying 
Chow Drive ςin front of Blk 34 of Hall 6, Lien Ying Chow Drive ςopposite Blk 18 of Hall 1, Lien Ying 
Chow Drive ςNanyang Crescent ςPioneer Road North ςin front of Blk 649A Jurong West Street 
63 (next to Pioneer MRT Station) ςJurong West Street 61 ςJurong West Avenue 4 ςPioneer Road 
North ςNanyang Crescent ςin front of Blk 18 of Hall 1, Lien Ying Chow Drive ςin front of Blk 2 of 
Hall 2, Lien Ying Chow Drive ςnext to Canteen 2, Lien Ying Chow Drive ςNanyang Avenue 
(towards Admin Building) ςin front of Student Service Centre, Nanyang Avenue ςin front of Tan 
Chin Tuan LT, Nanyang Avenue [RoutD.pdf]

Transportation Within Campus 
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NTU- Pioneer MRT Shuttle (Rout D):
Saturdays, Sundays and Public holidays

In front of Tan Chin Tuan LT- Nanyang Avenue - Nanyang Drive (ADM, Lee Wee Nam Library, NIE, 
MAE, SBS, Techno Plaza, SCI, CEE, Hall7, Innovation Centre - NBS - Chinese Heritage Centre - Halls 4 & 
5 - Nanyang Crescent - Pioneer Road North - in front of Blk 649A Jurong West Street 63 (next to 
Pioneer MRT Station) - Jurong West Street 61 - Jurong West Avenue 4 - Pioneer Road North - Nanyang 
Crescent - in front of Blk 18 of Hall 1 - Lien Ying Chow Drive - next to Canteen 2 - Lien Ying Chow Drive 
- Nanyang Avenue (towards Admin Building) - in front of Student Services Centre - Nanyang Avenue -
in front of Tan Chin Tuan LT - Nanyang Avenue[RoutD mf.pdf]

Please note that the Bus Stops listed under the Routes A, B, C and NTU -Pioneer MRT  

are in order.

Transportation Within Campus 
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Transportation Within Campus

The Operating Time for the Shuttle Buses:

ωRoute A and Route B:  

ςMonday to Friday : 8.00 am to 9.00 pm

ωRoute C:

ςEveryday: 8.00 am to 11.00 pm

ωNTU- Pioneer MRT  (Route D)

ς Everyday: 7.30 am to 11.00 pm

ς Pick-up and drop-off point outside NTU campus : Public bus stop (code no. 
22529) directly outside Blk 649A, JurongWest Street 63

Please refer to http://www.ntu.edu.sg/campus/Pages/transportation.aspxfor more information.
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Transportation Outside Campus

ω There are two local public transport service buses, namely service numbers 179 and 
199 which will take you from the campus to the nearest regional bus interchange, 
Boon Lay Interchange.

Å Once at Boon Lay Interchange, you can select from a wide range of bus services 
available there or board the Mass Rapid Transit (MRT) service to bring you to your 
destinations. In case you need directions or advice on which service you should take, 
there are Passenger Service Staff within the interchange who will be more than glad to 
assist you.

Å
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Transportation Outside Campus

ω The nearest MRT Station from NTU is the Pioneer MRT Station.  From Pioneer, you 
may take bus service number 179, 199 or the NTU-Pioneer MRT shuttle bus to NTU.

ω Please refer to the next slide for the MRT Network Map.
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Nearest MRT 

Stations to NTU

http://www.lta.gov.s
g/projects/proj_maps
_rail_l.htm
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Transportation Outside Campus
ω LŦ ȅƻǳΩǊŜ ƛƴ ŀ ƘǳǊǊȅ ƻǊ Ƨǳǎǘ ƛƴ ƴŜŜŘ ƻŦ ŀ ƘŀǎǎƭŜ-free transport solution, you can always 

call or flag down a taxi from wherever you are.

× Two of the Main Cab Companies are Comfort Cab and City Cab and the Hotlines to call are: 

65521111 or  65538888

Cost of Transportation for MRT Trains and Public Buses

ü Charges for these public transport services vary depending on the mode of transport 
ȅƻǳΩǾŜ ŎƘƻǎŜƴΦ ¢ŀƪƛƴƎ ǘƘŜ ǇǳōƭƛŎ ōǳǎŜǎ ƻǊ aw¢ ǎŜǊǾƛŎŜǎ ǿƻǳƭŘ ǊŜǉǳƛǊŜ ȅƻǳ ǘƻ Ǉŀȅ ŦŀǊŜǎ 
via one of two ways:

1. Cash transaction*Refer to Slide 

Be sure to have some loose change on you when you board the 
public buses to purchase the tickets. At MRT stations, you can buy your ticket at the 
Ticketing Machines within the stations itself.
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Transportation Outside Campus

2. Adult Stored Value Card (EZ-Link fare cards)

The adult stored value card is a contactless stored value s

smartcard, which can be used on buses, the MRT and LRT. 

When you board either public buses or MRTs, all you have to 

do is tap these specialized cards on the card readers and tap 

again when you alight. The value on the card will be 

deducted automatically. 

It is a lot more convenient than paying cash each time you 

board these public transport. And not to mention cheaper too! 

You can purchase EZ-Link cards at the Passenger Service 

offices in all MRT stations at S$15 a piece and subsequently 

top-up your EZ-Link cards at the Ticketing Machines when the 

credit on your card is running low.

Guides on how to use the EZ-Link card when traveling on buses can be found on this link: 
http://www.transitlink.com.sg/index.html
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Transportation Outside Campus

*The table below shows the cost of travelling via Public Buses for both Cash Fares and EZ-Link Card Fares. 

Trunk Services

If you are uncertain on how much the Fare is based on the Fare Stages, you can simply tell the Bus      
Driver your destination and he will tell you how much to pay.

However, if you are using the EZ-Link card, then your bus fare will be automatically deducted from 
your card  when you tap your card on the Card Reader before alighting as mentioned in the previous 
slide.

More information available at 
http://www.transitlink.com.sg/
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Transportation Outside Campus

Distance Fares
All commuters are charged a fare according to the total  distance travelled, on the bus, LRT and 
MRT. With Distance Fares, fares are computed on a journey basis, without a boarding charge being 
imposed for every transfer trip that makes up your journey. This way, you can choose the travel 
option that suits you best. 

To fully enjoy the benefits of Distance Fares, remember these points:

ς Pay with an EZ-Link  card

ς You may make up to 5 transfers within a single journey, with a 45-minute allowance between 
each transfer

ς You can take up to 2 hours to complete your journey

ς You can enter and exit the train network only once in a journey and

ς You should not take the same bus service number more than once in a journey
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Transportation Outside Campus
Cost of Transportation for Taxis

ü As for taxis, the mode of transaction widely used is cash. Certain taxi companies 
however do accept credit cards. 

¸ƻǳ Ŏŀƴ ŀƭǿŀȅǎ ŀǎƪ ǘƘŜ ƻǇŜǊŀǘƻǊ ǿƘŜƴ ȅƻǳΩǊŜ ŎŀƭƭƛƴƎ ŦƻǊ ŀ ǘŀȄƛ ƻǊ Ƨǳǎǘ ŀǎƪ ǘƘŜ ǘŀȄƛ 
driver before you get into the taxi if credit cards are accepted. 

More information available at http://www.taxisingapore.com/taxi-fare/
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Transportation Outside Campus

Getting back to Graduate Hall

To get back Graduate Hall when you travel outside NTU campus, you need to take the 
public service number 199 from Boon Lay Bus Interchange. Do ask the bus driver if you 
are uncertain about which stop to get off at. The bus drivers are always more than willing 
to help.

The bus route of service 199 can be found at: 

http://www.transitlink.com.sg/eguide2.html

Graduate Hall
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Banking Facilities In And Near Campus

The only bank on campus is the OCBC bankand if you wish, you can open an account with 
them. 

The following documents are needed to open 

an account in OCBC:

ωLetter of Award (Issued by NSF)

ωPassport

ωMinimum amount of S$500 into the new 

account (Amount varies among different banks) 

×Note that a S$2 service fee per month is chargeable if the monthly average balance falls 

below S$1,000. As such, do remember to bring at least the minimum sum with you should wish to open an account 

with the OCBC Bank.

However as your stay in Singapore is relatively short, you may like to check 

with the Customer Service Counter at OCBC which is located just below 

Lee Wee Nam Library regarding the opening of new accounts in Singapore.
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Banking Facilities In And Near Campus

Banking Hours:

ωMondays to Fridays : 9.00 am to 4.30 pm

ωSaturdays : 9.00 am to 11.30 am

There is also another OCBC Branch located at: 

1Jurong West Central 2

Jurong Point Shopping Centre

#B1-31 

Banking Hours:

ωMondays to Sundays : 11.00 am to 7.00 pm

The  nearest OCBC ATM Machines to you are:

VCanteen 2 (In Campus)

V Canteen B (In Campus)

V Boon Lay MRT Station
V Jurong Point Shopping      

Center #01-14a 
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Banking Facilities In And Near Campus

The other 2 major banks in Singapore are: 

×Development Bank of Singapore (DBS)

×United Overseas Bank Ltd (UOB)

The list of ATMs of DBS/POSB and UOB in Campus is:

POSB

VbŜŀǊ aŎ5ƻƴŀƭŘΩǎ

V Canteen 2

V Canteen B

UOB

VbŜŀǊ aŎ5ƻƴŀƭŘΩǎ

×POSB is a subsidiary of DBS and hence DBS Transactions can be done              
at the POSB bank counters and ATMs and vice versa.  
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Banking Facilities In And Near Campus

The list of Branches  and ATMs of DBS and UOB near Campus is:

POSB

V Jurong Point Shopping Centre
#B1-20  (Bank) / (ATM)

V Boon Lay MRT Station (ATM)

Banking Hours from Mondays to Fridays : 11:00 am to 7:00 pm
Weekends Saturdays : 11:00 am to 7:00 pm  

UOB

V Jurong Point Shopping Centre
#01-16C (Bank) / #01-13A (ATM)

V Boon Lay MRT Station (ATM)

Banking Hours from Mondays to Fridays : 11:00 am to 6:00 pm
Weekends Saturdays : 11:00 am to 4:00 pm 

×POSB is a subsidiary of DBS and hence DBS Transactions can be done at the POSB   
bank counters and ATMs and vice versa.  
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American Banks Near Campus
If you are looking for an American Bank, the nearest one to Campus is CitiBank and it is 
located at Boon Lay MRT Station.

Boon Lay MRT Station Instant Banking Centre - #01-15

Services 

× Account opening and enquiry

× Citibank ATM /AXS 

× Terminal Citibank Cash Deposit Machine 

× Express Cheque Deposit 

× Instant Issuance of Citibank Ready Credit and Credit Cards

Boon Lay SMRT Station - Instant Banking CentreOpening Hours

ωMondays to Fridays : 8.00 am to 8pm 

ωSaturdays, Sundays and Public Holidays : 10.00 am to 8.00 pm 

There is however a Citibank ATMlocated on campus. It is located beside the POSB and UOB 
ATMs ƴŜŀǊ aŎ5ƻƴŀƭŘΩǎ.
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Food Joints Around Campus

Within the campus there is a good number of canteens and eateries for you to frequent for 
lunch, dinner or when you just need that cup of coffee or snack to keep you going. 

Following are a list of F&B outlets available within campus.

o Hall Canteens

üLocated in halls 1,2,4,5,8, 11(Closest to Graduate Hall),13,14 and 16

üNIE Canteen 

o Common food courts

ü Broadway Food Court (Near Lee Wee Nam Library)

ü Canteen B (In South Spine)

ü Café by The Quad (Under the quadrangle outside School of Biological Sciences)
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o Specialty F&B and fast-food outlets

ü Subway (Under Broadway)

ü aŎ5ƻƴŀƭŘΩǎ ό¦ƴŘŜǊ .ǊƻŀŘǿŀȅύ

ü hƭŘ /ƘŀƴƎ YŜŜΩǎ ό¦ƴŘŜǊ .ǊƻŀŘǿŀȅύ

ü Canadian Pizza (Under Broadway)

ü Sakae Sushi (Next to The Palette)

ü The Palette (Under the Executive Café)

ü Executive Café (Opposite Broadway)

ü Al Fresco Café (Next to the International Student Centre)

ü Café Express (Outside Nanyang Auditorium at Level 1)

Food Joints Around Campus
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Facilities In NTU

If you do not feel like travelling out of campus for getting groceries or for any 
other quintessential needs, there are alternatives available within campus 
grounds.

Å Nanyang Supermart

Located outside Canteen 2 and another one located 

beside Café by The Quad

Å 7-11 Convenience Store

Located below Broadway Food Court

Å Convenience Store (open 24 hours) 

Located within Nanyang Executive Centre

Å Medical Centre at NTU

Located below Lee Kong Chian Lecture Theatre in South 

Spine

51






























